
Women face violence, discrimination and inequality from the
womb to the tomb in our country. In 2008, according to the
National Crime Records Bureau, West Bengal reported the
highest number of cases of Spousal Violence, the second
highest number of rape cases and fifth highest number of
dowry murders in the country. West Bengal also accounted for
the highest number of incest rape cases.

Women and children who experience violence and
discrimination need a variety of support services, particularly
in crisis situations. However more often than not, they do not
know whom they can approach for help. There are numerous
organizations in Kolkata that provide these services but
information about them is not easily available and tends to be
limited. The Women’s Resource Directory bridges this gap by
bringing together information about the availability of these
services in a handy format that women and children can keep
with themselves at all times. The directory is an effort to provide
easy access to information and assistance to women, children
as well as organizations working with them.

The Directory is divided into five sections which provide details
of 127 Non-governmental and Governmental Agencies that
provide support services to women in crisis situations, women
with disability, women with addiction/mental health issues,
senior women and children. Each section is further divided
according to the location of the organizations to make it
convenient for women to track those that are situated close to
their homes. The services provided by each organization are
listed and include counselling, shelter, legal aid, health care,
vocational training and income generation support, training
courses, education, distress helplines, rehabilitation, life skill
training, de-addiction support, old age homes, short stay
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homes, day care centres etc. At the outset, the Directory also
lists agencies that provide emergency response services.  

The first Resource Directory of this nature was published by
Swayam in collaboration with Sanhita way back in 2000.This
Resource Directory is compact and updated and has been
compiled by Swayam and produced in collaboration with
Akshara.

Swayam - A Kolkata-based women’s  rights organisation,
committed to ending violence against women and children. On
the one hand, it works directly with the women facing violence
in their lives by providing them with holistic support services,
motivating & mobilizing them through group activities and
encouraging their involvement and contribution to broader
social issues. On  the other it challenges and tries to change
established social norms and values that deem violence
against women acceptable through generating discussions and
debates, sharing and producing information on women’s rights
issues, conducting research, campaigning, community
mobilising, networking and advocating  with different state
agencies to bring about socio-legal and policy level changes.

Akshara - A Mumbai based women’s group, believes in
changing society by changing people. It works with women and
youth from lower economic and social strata of society. It
supports them through information, capacity building and
advocacy for women’s rights.

We have tried to make the directory as complete as possible.
In case you feel any organisation has been left out, please write
to swayam@cal.vsnl.net.in and we shall try to include it in our
next edition.
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NORTH KOLKATA

All India Women’s Conference (AIWC)

8, Bethune Row, Kol-700 006

ISSUES ADDRESSED: Family violence and disputes,

empowerment of women and young adults

SERVICES OFFERED: Counselling • Legal Support • Vocational

Training • Healthcare Services

CONTACT NUMBER: 2337 3605 / 2478 0214 / 2359 5864

WORK HOURS: Mon to Sat, 9 am to 5 pm

Association for Protection of Democratic Rights 

18, Madan Boral Lane, Kol-700 012 

ISSUES ADDRESSED: Family violence and disputes,

violence at public and work place, state oppression

SERVICES OFFERED: Counselling • Legal Support

CONTACT NUMBER: 2237 6459 / 98742 52064 

EMAIL: apdr.wb@gmail.com

WORK HOURS: Mon to Fri, 6 pm to 8 pm

Bengal Mass Education Society

99/1F, Bidhan Sarani, Kol-700 004

ISSUES ADDRESSED: Family violence and disputes,

prostitution and trafficking

SERVICES OFFERED: Counselling • Legal Support • 

Vocational Training

CONTACT NUMBER: 2555 4672 

EMAIL: bmesociety@yahoo.co.in

WORK HOURS: Mon to Sat, 11 am to 6 pm
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Brahmo Samaj Mahila Bhawan

210/6A, Bidhan Sarani, Kol-700 006

ISSUES ADDRESSED: Support for destitute girls and women

SERVICES OFFERED: Shelter • Vocational Training

CONTACT NUMBER: 2241 2280

WORK HOURS: Mon to Sat (1st & 3rd), 11 am to 7 pm 

City Health & Welfare Association

14, Parshee Bagan Lane, Kol-700 009

ISSUES ADDRESSED: Family violence and disputes, marital

maladjustment

SERVICES OFFERED: Counselling 

CONTACT NUMBER: 2350 2483

WORK HOURS: Mon to Fri, 11 am to 2 pm

Durbar Mahila Samanwaya Committee

2/5 Nilmoni Mitra Street, Kol-700 006

ISSUES ADDRESSED: Sex workers rights, prevention of 

trafficking, rescue of trafficked women

SERVICES OFFERED: Counselling • Rehabilitation Homes • 

Vocational Training • Healthcare • Education

CONTACT NUMBER: 2530 3148 / 2543 7451 / 7560

EMAIL: sonagachi@sify.com 

WORK HOURS: Mon to Sat (1st & 3rd), 10 am to 6 pm

Gana Unnayan Parshad

10 Gomesh Lane, Kol-700 014, 
Naboday Centre: Vill:Kalaberia, Block Rajarhat, N 24 pgns

ISSUES ADDRESSED: Family conflict, destitution, marital

maladjustment

SERVICES OFFERED: Counselling • Legal Aid • 24x7

Helpline • Short Stay Homes • Vocational Training

CONTACT NUMBER: 2265 2403, Helpline: 10925, Naboday

Centre: 2573 6207

EMAIL: gup1984@bsnl.in

WORK HOURS: Mon to Sat, 11 am to 6 pm
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Sutanutir Sakhyo

1/4B Paik Para 3rd Row, Kol-700 037

ISSUES ADDRESSED: Violence against women, 

gender discrimination, women’s empowerment

SERVICES OFFERED: Legal Support • Vocational Training

CONTACT NUMBER: 6533 3789 / 6522 3825

EMAIL: sutanutirsakhya@yahoo.com

WORK HOURS: Mon to Sat (except 2nd and 4th Sat), 

11 am to 5 pm; Legal aid centre: Sat, 4 pm to 6 pm

CENTRAL KOLKATA

All Bengal Women’s Union

89, Elliot Road. Kol-700 017

ISSUES ADDRESSED: Trafficking, violence against women

SERVICES OFFERED: Counselling • Legal Support • Shelter •

Vocational Training & Income Generation Support

CONTACT NUMBER: 2229 3292 / 0007 / 1763

EMAIL: abwu@dataone.in

WORK HOURS: Mon to Fri, 10 am to 5 pm

Calcutta Legal Aid Committee

2 & 3, Kiran Shankar Roy Road, Kol-700 001

ISSUES ADDRESSED: Family violence and disputes,

violence in public places

SERVICES OFFERED: Legal Support

CONTACT NUMBER: 2248 4833 / 2248 3892

WORK HOURS: Mon to Fri, 10 am to 5.30 pm

Cathedral Relief Service

St Paul’s Cathedral Road, Kol-700 071

ISSUES ADDRESSED: Poverty, health, unemployment,

illiteracy, status of women in society
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SERVICES OFFERED: Vocational Training & Income

Generation Support • Healthcare •  Adult literacy 

CONTACT NUMBER: 2223 7947 / 2223 3292 

EMAIL: crsspc@cal2.vsnl.net.in

WORK HOURS: Mon to Fri ,1.30 pm to 5.30 pm

Calcutta Rescue

4th Floor, 85 Collin Street, Kol-700 016

ISSUES ADDRESSED: Development of socially and

economically disadvantaged people 

SERVICES OFFERED: Vocational Training & Income 

Generation Support • Healthcare

CONTACT NUMBER: 2217 5675 / 2249 1520 

EMAIL: info@calcuttarescue.org

WORK HOURS: Mon to Fri,10.30 am to 6 pm / 

Sat, 10.20 am to 3.30pm

Calcutta Samaritans

48, Ripon Street, Kol-700 016

ISSUES ADDRESSED: Rehabilitation of commercial sex 

workers, urban homeless, slum and sweeper 

community, HIV/STDs, anti-trafficking

SERVICES OFFERED: Counselling • Vocational Training & 

Income Generation Support • Healthcare • Drop-in Centre

CONTACT NUMBER: 2229 9731 / 5920

EMAIL: emcal@vsnl.com

WORK HOURS: Mon to Fri, 9 am to 7 pm

Joint Women’s Programme (JWP)

14/2 Sudder Street, Kol-700 016

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Legal Support

CONTACT NUMBER: 2249 3686 / 3554

WORK HOURS: Wednesdays, 2 pm to 6 pm
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Legal Aid Services West Bengal (LASWEB)

5, Kiran Shankar Roy Road, Kol-700 001

ISSUES ADDRESSED: Family violence and disputes,

violence at work and public place,  marital

maladjustment

SERVICES OFFERED: Counselling • Legal Support

CONTACT NUMBER: 2243 8381 / 2248 3980

EMAIL: lasweb_wb@rediffmail.com

WORK HOURS: Mon to Sat (except 2nd & 4th Sat), 

10.30 am to 6 pm

Lutheran World Services (I) UDP Calcutta Unit (LWS)

84, Dr. Suresh Sarkar Road, Kol- 700 014

ISSUES ADDRESSED: Rehabilitation of landless

communities, slum dwellers, victims of natural

calamities, education

SERVICES OFFERED: Shelter • Vocational Training & Income

Generation Support • Healthcare • Education Support

CONTACT NUMBER: 2284 9200 / 9730 /  9731 

EMAIL: info@lwsi.org 

WORK HOURS: Mon to Fri, 9 am to 5 pm

Mahila Seva Samity

8, Government Place, Kol-700 001

ISSUES ADDRESSED: Family violence and disputes, 

destitution, rehabilitation and of re-integration of

vulnerable women and girls

SERVICES OFFERED: Legal Support • Short Stay Homes • 

Vocational Training • Crèche with Pre-Primary

Education and Nutrition

CONTACT NUMBER: 2248 3005 / 2243 4792

EMAIL: mss-ind62@bsnl.in / 

yasmeen_sengupta@rediffmail.com

WORK HOURS: Mon to Sat, 11 am to 5 pm
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Women’s Coordinating Council (WCC)

5/1, Red Cross Place, Kol-700 001

ISSUES ADDRESSED: Family violence and disputes, 

violence  at work / public place, prostitution and

trafficking

SERVICES OFFERED: Counselling • Legal Support • 

Vocational Training • Crèche Facility

CONTACT NUMBER: 2248 9732

WORK HOURS: Mon to Sat (except the last Sat of every

month), 11 am to 5.30 pm

Women’s Grievance Cell Family Counselling Centre

18, Lalbazar Street, Kol-700 001

ISSUES ADDRESSED: Family violence and disputes, 

violence at work / public place, prostitution and

trafficking

SERVICES OFFERED: Counselling

CONTACT NUMBER: 2214 5049 / 1429 

Emergency: 2210 0100

WORK HOURS: Mon to Sat, 10 am to 6 pm

Women’s Sahayog

19B, Jawaharlal Nehru Road, Kol-700 087

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Counselling • Legal Support

CONTACT NUMBER: 2249 2164 

EMAIL: kusumjain900@gmail.com 

WORK HOURS: Mon to Fri, 11.30 am to 2 pm

Socio Economic Development Programme (SEDP)

65A, Mahatma Gandhi Road, Kol-700 009

ISSUES ADDRESSED: Support for minorities, backward

classes, displaced persons, slum dwellers

SERVICES OFFERED: Counselling • Vocational Training •

Healthcare Support • Basic Education
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CONTACT NUMBER: 2219 0554 / 2241 2742 / 94333 23944

EMAIL: sedpcal@cal2.vsnl.net.in

WORK HOURS: Mon to Fri, 11 am to 6 pm

EAST KOLKATA

All India Women’s Conference (AIWC)

AD-263/B, Sector II, Salt Lake City, Kol-700 064

ISSUES ADDRESSED: Family violence and disputes, 

empowerment of women and young adults

SERVICES OFFERED: Counselling • Legal Support • 

Vocational Training • Healthcare

CONTACT NUMBER: 2337 3605 / 2478 0214 / 2359 5864

WORK HOURS: Mon to Sat, 9 am to 5 pm

Jayaprakash Institute of Social Change

DD 18/4/1, Salt Lake City, Kol-700 064

ISSUES ADDRESSED: Family violence and disputes, trafficking

SERVICES OFFERED: Counselling • Legal Support • 24x7

Helpline • Shelter • Training Courses & Diploma

CONTACT NUMBER: 2321 3230 / 2337 6695 / 

Helpline: 10922

EMAIL: jpisc1973@gmail.com / jpisc@vsnl.net

WORK HOURS: Mon to Sat, 10 am to 5 pm

Seva Kendra Calcutta

52B, Radhanath Choudhury Lane, Kol-700 015

ISSUES ADDRESSED: Family violence and disputes,

trafficking, development of rag pickers, child welfare

SERVICES OFFERED: Legal Support • Vocational Training •

Training Courses & Diploma • Education •

Emergency Relief work

CONTACT NUMBER: 2329 0381 / 5400 / 4905 

EMAIL: sk.calcutta@gmail.com

WORK HOURS: Mon to Fri, 9.30 am to 5.30 pm
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WEST KOLKATA

Nabadiganta

29, Banerjeepara Road, Kol-700 061

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Counselling 

CONTACT NUMBER: 2493 9393 / 94333 00741

WORK HOURS: Mon to Sat, 10 am to 5 pm

Right Track

10/5, Meher Ali Mandal Street, Mominpur, Kol-700 027

ISSUES ADDRESSED: Family violence, women’s empowerment

SERVICES OFFERED: Legal Support • Healthcare

CONTACT NUMBER: 2448 5597 / 6097

EMAIL: righttrack@rediffmail.com / righttrack.kolkata@gmail.com

WORK HOURS: Mon to Sat, 10 am to 6 pm

Sir Syed Group of Schools

71/1C, Diamond Harbour Road, Kidderpore, Kol-700 023

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Counselling • Vocational Training

CONTACT NUMBER: 2449 5753 / 3922 

EMAIL: taleemat@cal2.bsnl.in

WORK HOURS: Mon to Sat, 10 am to 6 pm

Swayam (Metiabruz Community Centre)

I-182, Paharpur Road, Kol-700 024

ISSUES ADDRESSED: Violence against women and children

including domestic violence,sexual abuse, violence at

work/public place, Women’s Rights

SERVICES OFFERED: Counselling  • Follow-up with Police •

Legal Advice

CONTACT NUMBER: 2711 0566 

EMAIL: swayam@cal.vsnl.net.in

WORK HOURS: Tues to Fri, 10 am to 6 pm /

Sat (1st & 3rd), 10 am to 2 pm
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SOUTH KOLKATA

All India Women’s Conference (AIWC)

539A Block N, New Alipore, Kol-700 053
11, Palit Street, Kol-700 019

Issued Addressed: Family violence and disputes, 

empowerment of women and young adults

SERVICES OFFERED: Counselling • Legal Support • 

Vocational Training • Healthcare 

CONTACT NUMBER: 2337 3605 / 2478 0214 / 2359 5864

WORK HOURS: Mon to Sat, 9 am to 5 pm

Association for Social Health in India (ASHI)

9, Ashoke Avenue, Kol-700 047

ISSUES ADDRESSED: Family disputes and violence, marital

maladjustment

SERVICES OFFERED: Counselling • Legal Aid • 24x7 Helpline •

Short Stay Homes • Vocational Training

CONTACT NUMBER: 2471 1599; Helpline: 10921

WORK HOURS: Mon to Fri, 11 am to 5 pm

Government Working Girl’s Hostel

28/1A, Gariahat Road, Kol-700 019

ISSUES ADDRESSED: Shelter for single working women

SERVICES OFFERED: Hostel

CONTACT NUMBER: 2440 4274

WORK HOURS: Mon to Fri, 11 am to 5 pm

Human Rights Law Network

3, Parbati Chakraborty Lane, Sohini Apartments, Flat
No.1A, Kol-700 026 

ISSUES ADDRESSED: Human Rights

SERVICES OFFERED: Legal Support

CONTACT NUMBER: 2454 6828 / 2486 9535 

EMAIL: hrlnkol@gmail.com

WORK HOURS: Mon to Sat, 10 am to 6.30 pm
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Institute for Motivating Self Employment (IMSE)

195, Jodhpur Park, Kol-700 068

ISSUES ADDRESSED: Family conflict, marital dispute,

destitution

SERVICES OFFERED: Short Stay Homes • Vocational 

Training & Income Generation Support

CONTACT NUMBER: 2473 2740 / 2477 9047 / 2472 5571

EMAIL: bipimse@cal.vsnl.net.in

WORK HOURS: Mon to Sat, 10 am to 7 pm

Institute for Social Work (ISW)

29B, Chetla Central Road, Kol-700 027

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Legal Support • Vocational Training

CONTACT NUMBER: 2479 6607 / 2449 8685 

EMAIL: iswcht@gmail.com

WORK HOURS: Mon to Sat, 11 am to 5.30 pm

Jatiya Mahila Sanghati

20A, Prince Gulam Muhammad Road, Kol-700 026

ISSUES ADDRESSED: Support for low income working

women, victims of natural calamity

SERVICES OFFERED: Working Women’s Hostel • Vocational

Training

CONTACT NUMBER: 2464 0930

WORK HOURS: Mon to Fri, 3 pm to 5 pm

Jabala Action Research Organisation

221/6B, Rash Behari Avenue, Kol-700 019

ISSUES ADDRESSED: Rehabilitation and re-integration of

sex workers and their children, violence survivors,

socially disadvantaged women

SERVICES OFFERED: Counselling • Legal Support • Shelter

Homes • Vocational Training & Income Generation 

Support • Healthcare
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CONTACT NUMBER: 2460 2229 / 6522 8569 / 8555 

EMAIL: jabala@vsnl.net / jabalaactionreseach@yahoo.com

WORK HOURS: Mon to Sat, 10 am to 6 pm

Keertika

L/C1 ODRC Housing Estate, (near Behala Ajanta
Cinema), Kol-700 038

ISSUES ADDRESSED: Domestic Violence

SERVICES OFFERED: Short Stay Homes • Capacity Building

• Non-formal Literacy Classes

CONTACT NUMBER: 2478 5617 / 6456 5433 

EMAIL: keertikawithu@gmail.com /

keertikakolkata@gmail.com

WORK HOURS: Mon to Sat, 11 am to 5 pm

Kolkata Socio Cultural Research Institute

2/27, Poddar Nagar, Kol-700 068

ISSUES ADDRESSED: HIV-Aids, backward communities, 

tribal issues, sex work

SERVICES OFFERED: Legal Support • Vocational Training •

Healthcare

CONTACT NUMBER: 6418 2194 

EMAIL: secretary@kscri.org

WORK HOURS: Mon to Sat, 12 pm to 7 pm

Lake Gardens Women & Children  

Development Centre

648 Lake Gardens, (near Post Office), Kol-700 045

ISSUES ADDRESSED: Domestic violence, trafficking, gender

issues

SERVICES OFFERED: Counselling • Leadership Training •

Micro Credit / Income Generation Support • Education

CONTACT NUMBER: 2417 1340 

EMAIL: lgwcdc@hotmail.com /

lakegardenswcdc@gmail.com
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WORK HOURS: Mon to Fri, 10 am to 6.30 pm /

Sat, 11 am to 4 pm

Mass Education

Mahamayatala, P.O. Garia, Kol-700 084

ISSUES ADDRESSED: Family violence and disputes, 

distressed women

SERVICES OFFERED: Counselling

CONTACT NUMBER: 2477 1447 / 98313 60324 

EMAIL: mass@cal.vsnl.net.in

WORK HOURS: Mon to Sat, 11 am to 6 pm

Nari Nirjatan Pratirodh Mancha

29/1A, Old Ballygunge 2nd Lane, Kol-700 019

ISSUES ADDRESSED: Violence on women

SERVICES OFFERED: Counselling • Legal Support

CONTACT NUMBER: 2454 3188 / 6534 8570

WORK HOURS: Every Friday, 6 pm to 8 pm

Nari Seva Sangha

1/1/2A Gariahat Road (South), Jodhpur Park, Kol-700 068

ISSUES ADDRESSED: Support for economically & socially

disadvantaged (single, deserted and divorced

women)

SERVICES OFFERED: Counselling • Working Women’s 

Hostel • Shelter • Vocational Training & Income 

Generation Support • Healthcare Support • Training

Courses & Diploma • Morning School

CONTACT NUMBER: 2473 3978 

EMAIL: narisevasangha@vsnl.net

WORK HOURS: Mon to Sat, 11 am to 4 pm (except last Sat

of every month)
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Parichiti

28/15 Dhakuria Station Road, Bank plot, Ground floor, 
Kol-700 031

ISSUES ADDRESSED: Women domestic worker’s rights,

violence against domestic workers

SERVICES OFFERED: Drop-in Centre

CONTACT NUMBER: 2423 6753 / 98310 03818 /

98316 90527

EMAIL: parichiti@gmail.com 

WORK HOURS: Mon to Sat, 10 am to 6 pm

Probasika Working Girl’s Hostel

109/19, Hazra Road (near Paramount Nursing Home), 
Kol-700 026

ISSUES ADDRESSED: Shelter for single working women

SERVICES OFFERED: Working Women’s Hostel

CONTACT NUMBER: 2474 0235

WORK HOURS: Mon to Fri, 11 am to 4 pm

Sanhita

89 B, Raja Basanta Roy Road Kol-700 029

ISSUES ADDRESSED: Women’s empowerment, gender

issues, sexual harassment, sexual/reproductive

health and rights

SERVICES OFFERED: Helpline

CONTACT NUMBER: 4000 4730 / 2499 0739 

Helpline: 98303 66864 

EMAIL: sanhita@cal.vsnl.net.in

WORK HOURS: Mon to Fri,  9.30 am to 6 pm

Sanlaap

38B, Mahanirban Road, Kol-700 029

ISSUES ADDRESSED: Rehabilitation and re-integration of

girl children of women in prostitution, vulnerable
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girls, illegal trafficking

SERVICES OFFERED: Counselling • Legal Support • Shelter

Homes • Working Women’s Hostel • Vocational

Training & Income Generation Support • Healthcare

Support • Education Support

CONTACT NUMBER: 2702 1287/ 2702 1113 / 2464 9596 

EMAIL: sanlaap@vsnl.net / hq@sanlaapindia.org 

WORK HOURS: Mon to Fri, 10 am to 6 pm

Sappho for Equality

11A, Jogendra Gardens (South), Ground Floor, 
(Near Hindol Park), Kol-700 078

ISSUES ADDRESSED: Support for lesbian, bi-sexual and

transgender women 

SERVICES OFFERED: Counselling • Legal Support 

CONTACT NUMBER: 2441 9995 . Helpline: 98315 18320

EMAIL: sappho1999@gmail.com

WORK HOURS: Tue to Sun, 12 pm to 8 pm; 

Helpline: 10 am to 9 pm

Saroj Nalini Dutt Memorial Association

23/1, Ballygunge Station Road, Kol-700 019

ISSUES ADDRESSED: Family violence and disputes, 

prostitution and trafficking

SERVICES OFFERED: Counselling • Legal Support • 

Healthcare • Training Courses & Diploma

CONTACT NUMBER: 2440 6852 

EMAIL: sndma440@yahoo.com

WORK HOURS: Mon to Sat, 11 am to 4.30 pm

Socio Legal Aid Research & Training Centre

(SLARTC)

P-112, Lake Terrace, Kol-700 029

ISSUES ADDRESSED: Family violence and disputes,

violence at work / public place, state violence, 
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trafficking and sexual exploitation

SERVICES OFFERED: Counselling • Legal Support •

Vocational Training 

CONTACT NUMBER: 2464 6098 / 5430 / 2466 5659 

EMAIL: slartc@cal.vsnl.net.in 

WORK HOURS: Mon to Fri, 10 am to 5 pm

Swayam

9/2B, Deodar Street, Kol-700 019

ISSUES ADDRESSED: Violence against women and children

including domestic violence,sexual abuse, violence

at work/public place, Women’s Rights

SERVICES OFFERED: Counselling • Psychotherapy • Legal

Support • Follow -up with Police • Drop-in-Centre •

Referrals for Shelter • Vocational Training • Career

Counselling •  Group Activities

CONTACT NUMBER: 2486 3367 / 3368 / 3357 

EMAIL: swayam@cal.vsnl.net.in

WORK HOURS: Mon to Fri, 10 am to 6 pm / 

Sat (1st & 3rd), 10 am to 2 pm  

Vivek Chetana

2/3A, Keyatala Road, Kol-700 029

ISSUES ADDRESSED: Support for women prisoners and

their children

SERVICES OFFERED: Counselling • Vocational Training & 

Income Generation Support

CONTACT NUMBER: 2464 4114 / 6450 2825 

EMAIL: vive_411418@bsnl.in

WORK HOURS: Mon, Tue, Thu, Fri, Sat, 11 am to 4.30 pm

West Bengal Commission for Women - a Statutory body

10, Rainey Park, Kol-700 019

ISSUES ADDRESSED: Family violence and disputes,  

violence at work / public place
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SERVICES OFFERED: Counselling • Legal Support

CONTACT NUMBER: 2474 5608 / 2486 5324 

EMAIL: wbcw@vsnl.net 

WORK HOURS: Mon to Sat (except 4th), 10  am to 5.30  pm

West Bengal Council of Women

63, Purna Das Road, Kol-700 029

ISSUES ADDRESSED: Family violence and disputes

SERVICES OFFERED: Legal Support • Vocational Training

CONTACT NUMBER: 2419 2112

WORK HOURS: Mon, Wed, Fri, 10 am to 3 pm

Womens Interlink Foundation

2A Ballygunge Place (East), Kol-700 019

Issues Addresed: Trafficking, domestic violence, health     

hygiene and sanitation, rural tourism

SERVICES OFFERED: Counselling • Legal Support • Shelter

Homes • Vocational Training & Income Generation •

Healthcare Support • Capacity Building 

CONTACT NUMBER: 2460 5508 / 0765 

EMAIL: wif@vsnl.com / wilink@vsnl.net

WORK HOURS: Mon to Fri , 10 am to 6 pm /

Sat, 10 am to 3 pm

Women’s Grievance Cell 

(Protection of Women and Children)

CID, Bhabani Bhaban, 3rd Floor, Alipore, Kol-700 027

ISSUES ADDRESSED: Crimes against women and children,    

immoral trafficking, sexual exploitation of women

and children

SERVICES OFFERED: Counselling

CONTACT NUMBER: 2450 6114 

EMAIL: ahtu@cidwestbengal.gov.in 

WORK HOURS: Mon to Sat, 10 am to 6 pm
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ORGANISATIONS  FOR WOMEN
WITH DISABILITY

NORTH KOLKATA

Association for Women with Disabilities (AWWD)

6/J, Surah 2nd Lane, Phoolbagan (Kadapara), 
Kol-700 010

SERVICES OFFERED: Home-based Rehabilitation Support •

Mobility Assistive Devices • Vocational Training •

Healthcare Support • Education Support 

CONTACT NUMBER: 2363 9115/2174 / 6453 5802 

EMAIL: sawwd@vsnl.net / kuhudas@awwdindia.org

WORK HOURS: Mon to Sat, 10 am to 6 pm (except the last 

Sat of every month)

EAST KOLKATA

Manovikas Kendra Rehabilitation and Research

Institute for the Handicapped

482 Madudah, Plot : I-24, Sector : J, Eastern
Metropolitan Bypass, Kol-700 107

SERVICES OFFERED: Diagnosis • Counselling • Therapeutic

Treatment • Special Education • Skill Training / Daily

Living Activities • Pre-Vocational & Vocational 

Training • Special Education Teacher’s Training

Courses • Rehabilitation • Medicine Centre

CONTACT NUMBER: 4001 2730-35 

EMAIL: mvkendra@cal2.vsnl.net.in

WORK HOURS: Mon to Fri, 9.30 am to 3.30 pm
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SOUTH KOLKATA

Mobility India

P-91, Helen Keller Sarani, Majerhat, Kol-700 053
SERVICES OFFERED: Care Giver’s Training • Support for 

Assistive Devices

CONTACT NUMBER: 2401 3914 / 2401 2190 

EMAIL: mic@vsnl.com

WORK HOURS: Mon to Sat (except 2nd Sat of every month),

9.30 am to 5.30 pm

Sanchar

A 2/6 Diamond Park, Kol-700 104

SERVICES OFFERED: Home-based Rehabilitation Support •

Support for Assistive Devices • Vocational Training & 

Income Generation Support • Education Support • 

Assessment and Speech Training

CONTACT NUMBER: 2497 5625 / 2497 5808 

EMAIL: sanchararod.india@gmail.com

WORK HOURS: Mon to Sat, 9.30 am to 5.30 pm

Sruti Disability Rights Centre

5A RK Ghosal Road, Kol-700 042

SERVICES OFFERED: Helpline • Referral Services • 

Legal Support

CONTACT NUMBER: 2441 8080 

EMAIL: sruti.darc@gmail.com

WORK HOURS: Mon to Fri, 10 am to 5.30 pm
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ORGANISATIONS FOR WOMEN
WITH ADDICTION / MENTAL HEALTH 
ISSUES

NORTH KOLKATA

Alakendu Bodh Niketan

P-1/4 IT Scheme, VII-M, VIP Road, Kankurgachi, 
Kol-700 054

SERVICES OFFERED: Residential Treatment • Skill Training

CONTACT NUMBER: 2320 4565 / 2320 7433

WORK HOURS: Mon to Fri, 11 am to 4 pm

City Health & Welfare Association

14, Parshee Bagan Lane, Kol-700 009

SERVICES OFFERED: Residential Treatment

CONTACT NUMBER: 2350 2483

WORK HOURS: Mon to Fri, 11 am to 2 pm

Mon Foundation

Nazrul Islam Avenue, Kolkata Airport, Kol-700 052

SERVICES OFFERED: Counselling • Care Giver’s Training • 

Life Skill Training

CONTACT NUMBER: 2500 5887 

EMAIL: mon_foundation@yahoo.com

WORK HOURS: Mon to Sat, 11 am to 5 pm

CENTRAL KOLKATA

Anjali, a mental health rights organisation

P-23, Darga Road, 2nd Floor, Kol-700 017

SERVICES OFFERED: Rehabilitation Programme 

(Psychotherapy and others, Lifeskill Training, Family

Counselling, Followup Care, Economic

Empowerment, Organising Shelter) • Community
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Based Roaming Resource Hubs (Awareness

Camps, Home Visits, Referrals, Counselling)

CONTACT NUMBER: 2290 3711 

EMAIL: anjali_i@dataone.in / rayratnaboli@gmail.com

WORK HOURS: Mon to Sat, 10.30 am to 5.30 pm

Calcutta Samaritans

48, Ripon Street, Kol-700 016

SERVICES OFFERED: De-addiction Support : Counselling •

Treatment • Drop-in Centre • Mid-way Rehabilitation

Homes • Vocational & Job Skill Training •

Post-Treatment Follow-up Therapy

CONTACT NUMBER: 2229 5920 / 9731 

EMAIL: emcal@vsnl.com

WORK HOURS: Mon to Fri, 9 am to 7 pm

NIBS

7 & 8 C.I.T. Road, (Over Senco Mega Shop), Moulali, 
Kol-700 014

SERVICES OFFERED: Counselling • Treatment • 

De-addiction Support • 24x7 Helpline • Outdoor 

Clinics • School Healthcare Services 

CONTACT NUMBER: 3257 5411 / 2286 5203 / 

24x7 Mental Health helpline: 98300 27976 

EMAIL: nibsindia@vsnl.com

WORK HOURS: Mon to Sat, 11 am to 2 pm

Women’s Coordinating Council (WCC)

5/1, Red Cross Place, Kol-700 001

SERVICES OFFERED: De-addiction Support

CONTACT NUMBER: 2248 9732

WORK HOURS: Mon to Sat, 11 am to 5.30 pm ( except the

last Sat of every month)
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WEST KOLKATA

Right Track

10/5, Meher Ali Mandal Street, Mominpur, Kol-700 027

SERVICES OFFERED: De-addiction and Rehabilitation

Support by linkages to other networks

CONTACT NUMBER: 2448 5597 / 6097 

EMAIL: righttrack@rediffmail.com/

righttrack.kolkata@gmail.com 

WORK HOURS: Mon to Sat, 10 am to 6 pm

SOUTH KOLKATA

Advanced Neuropsychiatry Institute

Vill: Kalua, P.O. Joka, Thakurpukur Police Station, 
Kol-700 034

SERVICES OFFERED: Counselling • Psychotherapy for

de-addiction and mental problems • Rehabilitation

Homes • Skill Training

CONTACT NUMBER: 2438 0160 / 3248 8900 

WORK HOURS: Mon to Sun, 9 am to 6 pm

Ahaan

P-68 Lake Road, 1st Floor Kol-700 029

SERVICES OFFERED: Counselling • Psychometry and 

Psychoanalysis • Psychiatric Treatment

CONTACT NUMBER: 2465 1683 

WORK HOURS: By prior appointment

Alcoholics Anonymous

10-A, Nandan Road, Bhawanipur, Kol-700 025

SERVICES OFFERED: Support for De-addiction

CONTACT NUMBER: 2419 1174 

EMAIL: aakolkata_ig03@rediffmail.com 

WORK HOURS: Mon to Sat, 2 pm to 6 pm
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Antara

P.O. Dakshin Gobindapur, Kol- 700 145 

SERVICES OFFERED: Psychiatric Treatment • Rehabilitation

Homes • Life Skill Training • Psychiatric Care Giver’s

Training • Nurse’s Training

CONTACT NUMBER: 2437 8484 / 0593 / 0439 

EMAIL: antara1971@gmail.com

WORK HOURS: Mon to Sat, 9 am to 5 pm

Boul Mon

34, Central Road, Jadavpur , Kol-700 032

SERVICES OFFERED: Psychological Counselling •

De-addiction Support • Rehabilitation Homes •

Outdoor Department

CONTACT NUMBER: 2412 4629 / 2412 0713 

WORK HOURS: Mon to Sun, 9.30 am to 7.30 pm 

IPER

P-39/1 Prince Anwar Shah Road, CIT Scheme 114A,
Kol-700 045

SERVICES OFFERED: Counselling • Psychometric

Assessment • Mother & Child Healthcare Services • 

Vocational Training 

CONTACT NUMBER: 2417 6991 / 2409 0003 

EMAIL: iperdc@gmail.com / ipernew@vsnl.com

WORK HOURS: Mon to Fri, 10 am to 5 pm / Sat, 10 am to 2 pm

Ishwar Sankalpa

138 S.P. Mukherjee Road, Kol-700 026

SERVICES OFFERED: Rehabilitation Centre • Night Shelter

(women in distress) • Community Based Treatment  

CONTACT NUMBER: 2419 7451/ 52 

EMAIL: sarbani65@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6 pm
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Lifeline

By appointment only

SERVICES OFFERED: Helpline for emotional support and

non-judgemental listening in cases of depression,

distress and suicidal tendencies

CONTACT NUMBER: Helpline: 2463 7401 / 7432 

EMAIL: reach@lifelinekolkata.org

WORK HOURS: Mon to Sat, 10 am to 6 pm

Paripurnata

1912, Panchasayar Road, Kol-700 094

SERVICES OFFERED: Counselling • Behavioural Therapy •

Halfway Homes • Skill Training

CONTACT NUMBER: 2432 9339 / 6417 0302 

EMAIL: ppurnata@vsnl.net / ppurnata@gmail.com

WORK HOURS: Mon to Sat, 10 am to 5 pm

Pavlov Medical Research Centre

98 Mahatma Gandhi Road, Kol-700 007

SERVICES OFFERED: Counselling • Psychiatric Treatment • 

Outdoor Clinics • Skill Training

CONTACT NUMBER: 2241 2935 

EMAIL: rl4@rediffmail.com / pav.manab@yahoo.co.in

WORK HOURS: Mon to Sat, 12 pm to 7 pm / 

Sun,  9 am to 2 pm

Samikshani

37, Southend Park, Kol-700 029

SERVICES OFFERED: Counselling • Psychometry • 

Psychotherapy • Skill Training

CONTACT NUMBER: 2466 3504

WORK HOURS: Mon to Sat, 11 am to 2 pm & 5  pm to 8 pm
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Sane and Enthusiast Volunteers’ Association of

Calcutta (SEVAC)

135A, Vivekananda Sarani, Thakurpukur, 
(Pora Aswathhotala) Kol-700 063 

SERVICES OFFERED: Counselling • Psychometry • 

Psychotherapy • Halfway Rehabilitation Homes • Day

care Centre • Vocational Training • Daily Life Skill

Training • Psychosocial Training 

CONTACT NUMBER: 2497 0947 / 2497 1890 

EMAIL: sevac@cal2.vsnl.net.in / sevacindia@yahoo.co.in

WORK HOURS: Wed and Sat, 4 pm onwards

Sir Syed Group of Schools

71/1C, Diamond Harbour Road, Kidderpore, Kol-700 023

SERVICES OFFERED: De-addiction Support 

CONTACT NUMBER: 2449 5753 / 3922 

EMAIL: taleemat@cal2.bsnl.in

WORK HOURS: Mon to Sat, 10 am to 6 pm

Turning Point

46, Jadavpur Central Road, Kol-700 032 

SERVICES OFFERED: Counselling • Therapy • Day Care

Centre • Post-Treatment Income Generation 

Support • Skill Training

CONTACT NUMBER: 2412 3660 / 2407 1753 

EMAIL: ishitasanyal@hotmail.com / bubli40@gmail.com

WORK HOURS: Mon, Tue, Thur, Fri, 10.30am to 3.30pm / 

Sat, 10 am to 5 pm
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ORGANISATIONS FOR 
SENIOR WOMEN

CENTRAL KOLKATA

Godhuli

74B,A.J.C Bose Road, Kol-700 016, Shrachi Centre

SERVICES OFFERED: Premier Old Age Home

CONTACT NUMBER: 2217 7475 

EMAIL: debobanibasu@godhuli.net

WORK HOURS: Mon to Sat, 11 am to 7 pm

SOUTH KOLKATA

Alzheimer’s and Related Disorders Society of India 

15/3C Naskarpara Lane, Kol-700 031

SERVICES OFFERED: Memory Screening • Dementia Day

Care • Dementia Carer Training • Care Counselling

Services

CONTACT NUMBER: 2405 4959 

EMAIL: ardsikolkata@yahoo.co.in

WORK HOURS: Mon to Fri, 9.30 am to 3.30 pm

Ananda Ashram

26, S.R.Das Road, 2nd Floor, Kol-700 026

SERVICES OFFERED: Home for the Aged

CONTACT NUMBER: 93310 03123 / 99033 86252 

EMAIL: navoday_anandaashram@yahoo.co.in

WORK HOURS: Mon to Sat, 10 am to 4 pm

Dignity Foundation

20-L Dhakuria Station Road, Kol-700 031

SERVICES OFFERED: Counselling • Legal Support • 24x7

Helpline • Healthcare Support • Companion Support

• Dementia Support
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CONTACT NUMBER: 2418 7937 / 3069 0999 

24x7 Helpline: 3069 0999 / 0990 

EMAIL: kolkatadignity@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6 pm

Helpage

4, Paramhamsadeb Road, Kol-700 027

SERVICES OFFERED: Old Age Home • Counselling • 

Legal Support • 24x7 Elder’s Helpline

CONTACT NUMBER: 2448 8078 Helpline: 1800-345-1253

EMAIL: kalyan.ashram@helpageindia.org / 

pooja.basu@helpageindia.org

WORK HOURS: Mon to Fri, 10 am to 5 pm

Pronam Helpline - Joint Initiative of the Kolkata Police and

The Bengal, an NGO

38/1, Beltala Road, Ballygunge Police Station, 
Kol-700 019

SERVICES OFFERED: Emergency Helpline • Security • 

Ambulance

CONTACT NUMBER: 24 Hour helpline: 98300 88884 / 2419 0740

WORK HOURS: 24x7

Vivek Chetana

2/3A, Keyatala Road, Kol-700 029

SERVICES OFFERED: Special Support Groups

CONTACT NUMBER: 2464 4114/ 6450 2825 

EMAIL: vive_411418@bsnl.in

WORK HOURS: Mon, Tue, Thu, Fri, Sat, 11 am to 4.30 pm
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Old Age Shelter Homes

All Bengal Women’s Union

89, Elliot Road. Kol-700 017

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2229 3292 / 0007 / 1763 

EMAIL: abwu@cal2.bsnl.in

WORK HOURS: Mon to Fri, 10 am to 5 pm

Association for Social Health in India (ASHI)

9, Ashoke Avenue, Kol-700 047

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2471 1599

WORK HOURS: Mon to Fri, 11 am to 5 pm

Astarag

P-92, Helen Keller Sarani. Kol-700 023

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2401 8023

WORK HOURS: Mon to Sat, 10 am to 11 am & 4 pm to 6 pm

Calcutta Port Trust Officers’ Wives’ Association

P-92, Helen Keller Sarani, Kol-700 053

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2478 8023 / 2401 8023 / 2401 1577

WORK HOURS: Mon to Fri, 10.30 am to 5 pm

Little Sister of the poor

2, A.J.C. Bose Road. Kol-700 020

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2282 5552 / 2595

WORK HOURS: Mon to Sat, 9 am to 6 pm
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Mahila Seva Samity

8, Government Place, Kol-700 001

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2248 3005 / 2243 4792 

EMAIL: mss-ind62@bsnl.in /

yasmeen_sengupta@rediffmail.com

WORK HOURS: Mon to Sat, 11 am to 5 pm

Nabadiganta

29, Banerjeepara Road, Sarsuna, Kol-700 061

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2493 9393 / 94333 00741

WORK HOURS: Mon to Sat, 10 am to 5 pm

Nava Nir

272, N.S.C. Bose Road, Tollygunge, Kol-700 040

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2471 2653 / 2479 6078

WORK HOURS: Mon to Sat, 10 am to 12 pm & 

6 pm to 8 pm

St. Katherine’s Home

68, Diamond Harbour Road, Khidderpore, Kol-700 023

SERVICES OFFERED: Old Age Home • Food and Healthcare   

CONTACT NUMBER: 2449 5372

WORK HOURS: Mon to Sat, 9 am to 11 am & 4 pm to 6 pm

The Refuge

125A, B. B. Ganguly Street, Kol-700 012

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2226 0909

WORK HOURS: Mon to Sat, 10 am to 5 pm
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Women’s Coordinating Council (WCC)

5/1, Red Cross Place, Kol-700 001

SERVICES OFFERED: Old Age Home

CONTACT NUMBER: 2248 9732

WORK HOURS: Mon to Sat, 11 am to 5.30 pm (except the 

last Sat of every month)
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ORGANISATIONS FOR CHILDREN

Childline

ISSUES ADDRESSED: Children in need of care and 

protection

CONTACT NUMBER: 1098

WORK HOURS: 24x7 Helpline

NORTH KOLKATA

Jana Siksha Prochar Kendra (JPK)

57B College Street, Kol-700 073 
Branch Office- 31B Bhawani Dutta Lane,
Kol-700 073

ISSUES ADDRESSED: Development of street children and

children from red light area

SERVICES OFFERED: Night Shelter (Nightcare Services, 

Nutrition) • Healthcare Services • Schools •

Coaching Centres • Games, Sports & Cultural

Development

CONTACT NUMBER: 2241 3324 / 2257 1408 

EMAIL id: rpm@vsnl.net / jpk.kolkata@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6 pm

Offer

B. T. Road, Dunlop Bridge, Kol-700 108

ISSUES ADDRESSED: Development of destitute and 

underprivileged children

SERVICES OFFERED: Counselling • Shelter Homes • Night

Shelter • Healthcare & Nutrition • Open Schooling •

Tutorials 

CONTACT NUMBER: 2578 0810 / 8011 

EMAIL: offerindia@gmail.com

WORK HOURS: Mon to Sat, 10 am to 5 pm
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CENTRAL KOLKATA

All Bengal Women’s Union

89, Elliot Road. Kol-700 017

ISSUES ADDRESSED: Empowerment of destitute and

abandoned children, orphans

SERVICES OFFERED: Counselling • Shelter • Crèche 

Facilities •  Vocational Training • Income Generation

Support • Primary School • Non-formal Education •

Sponsorship of Orphans

CONTACT NUMBER: 2229 3292 / 0007 / 1763 

EMAIL: abwu@cal2.bsnl.in

WORK HOURS: Mon to Fri, 10 am to 5 pm

Calcutta Samaritans (Emmanuel Ministries)

48, Ripon Street, Kol-700 016

ISSUES ADDRESSED: Rehabilitation & re-integration of 

children of commercial sex workers and HIV/AIDS

victims, children at risk, abandoned street children

SERVICES OFFERED: Counselling • Legal Support • Shelter

Home • Drop-in-Centre • Crèche Facilities • 

Vocational Training • Income Generation Support •

Healthcare Support • Schools

CONTACT NUMBER: 2229 5920 / 9731 

EMAIL: emcal@vsnl.com

WORK HOURS: Mon to Sat, 8 am to 1 pm

Cathedral Relief Services

St Paul’s Cathedral Road, Kol-700 071

ISSUES ADDRESSED: All round development of children

SERVICES OFFERED: Counselling • Schools • Non-formal 

Education • Higher Studies Sponsorship

CONTACT NUMBER: 2223 7947 / 3292 

EMAIL: crsspc@cal2.vsnl.net.in

WORK HOURS: Mon to Fri,  1.30 pm to 5.30 pm (except 

holidays and festivals)
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Child in Need Institute (CINI)

63 Rafi Ahmed Kidwai Road, Kol-700 016

ISSUES ADDRESSED: Child labour, street children, sex

worker’s children, children needing protection

SERVICES OFFERED: Emergency Helpline • Short Stay

Homes • Half Way Homes • Night Shelter •

Healthcare & Nutrition • Education 

CONTACT NUMBER: CINI ASHA: 4005 8999 / 8920; CINI

YUVA: 2461 1463 /2460 1395; Teenline: 2461 1463

AIDS Hotline: 1097    

EMAIL: ciniasha@vsnl.com 

WORK HOURS: Mon to Sat, 9 am to 5 pm

The Refuge

125A, B. B. Ganguly Street, Kol-700 012

ISSUES ADDRESSED: Shelter of orphans, destitute children

SERVICES OFFERED: Shelter Home • Vocational Training

CONTACT NUMBER: 2226 0909

WORK HOURS: Mon to Sat, 10 am to 5 pm

EAST KOLKATA

Jana Siksha Prochar Kendra (JPK)

CK6, Sec II, Salt lake City, Kol- 700 091

ISSUES ADDRESSED: Development of street children and

children from red light area

SERVICES OFFERED: Night Shelter (Nightcare Services, 

Nutrition) • Healthcare Services • Schools •

Coaching Centres • Games, Sports & Cultural

Development 

CONTACT NUMBER: 2241 3324 / 2257 1408 

EMAIL id: rpm@vsnl.net / jpk.kolkata@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6 pm
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Prantik Janabikash Society

EC 163, Salt Lake City, Kol-700 064

ISSUES ADDRESSED: Child labour, empowerment of slum

and street children

SERVICES OFFERED: Vocational Training • Income Genera-

tion Support • Healthcare & Nutrition • Pre-primary

Non-formal Education • Emergency Relief Work

CONTACT NUMBER: 2334 9158 

EMAIL: pjvscal1987@gmail.com / pjvscal@vsnl.net

WORK HOURS: Office: Mon to Fri, 11 am to 6 pm; 

Field IPSC: Mon to Sat, 11 am to 4 pm

Seva Kendra Calcutta

52B, Radhanath Choudhury Lane, Kol-700 015

ISSUES ADDRESSED: Anti-trafficking, child welfare

SERVICES OFFERED: Legal Support • Vocational Training •

Healthcare Services • Emergency Relief Work

CONTACT NUMBER: 2329 0381/ 5400 / 4905 

EMAIL: sk.calcutta@gmail.com

WORK HOURS: Mon to Fri, 9.30 am to 5.30 pm

Tomorrows Foundation

417, Hossenpur, KMC Ward No. 108. Kol-700 107 (near
Ruby General Hospital)

ISSUES ADDRESSED: All-round development of children

SERVICES OFFERED: Counselling • Rehabilitation Homes • 

Vocational Training • Healthcare Services • 

Educational Support 

CONTACT NUMBER: 2443 1520 / 3296 2393 

EMAIL: tf@tomorrowsfoundation.org

WORK HOURS: Mon to Fri, 10 am to 6 pm
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WEST KOLKATA

Nabadiganta

29, Banerjeepara Road, Kol-700 061

ISSUES ADDRESSED: Support for destitutes, orphans,

underprivileged  children

SERVICES OFFERED: Orphanage for boys • Short Stay

Homes • Primary Educational Services • Vocational

Training

CONTACT NUMBER: 2493 9393

WORK HOURS: Mon to Sat, 10 am to 5 pm

Right Track

10/5, Meher Ali Mandal Street, Mominpur, Kol-700 027

ISSUES ADDRESSED: Support for child domestic workers,

children of domestic workers, underprivileged

children

SERVICES OFFERED: Counselling • Legal Support • 

Drop-in Centre • Vocational Training • Healthcare

Centres • Coaching Centres • Bridge Courses 

CONTACT NUMBER: 2448 5597 / 6097 

EMAIL: righttrack@rediffmail.com/

righttrack.kolkata@gmail.com 

WORK HOURS: Mon to Sat, 10 am to 6 pm

SOUTH KOLKATA

Calcutta Social Project (CSP)

172/3, Rashbehari Avenue, Kol-700 029

ISSUES ADDRESSED: Empowerment of non-delinquent, 

neglected children below poverty line

SERVICES OFFERED: Shelter Home • Day Care & Crèche 

Facilities • Vocational Training • Primary Healthcare 

Services & Advanced Medical Support • Primary

School • Non-formal Education 
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CONTACT NUMBER: 2465 8503 / 6529 7498 

EMAIL: ngo_csp1972@yahoo.com

WORK HOURS: Mon to Sat, 11 am to 6 pm

Diksha

7/3 K.P. Roy Lane, Dhakuria, Kol-700 031

ISSUES ADDRESSED: Development of children of sex

workers, adolescent youth group of red light areas

SERVICES OFFERED: Counselling • Vocational Training •

Healthcare Support • Financial Support

CONTACT NUMBER: 6522 1737 / 98311 04051 /

98302 48114

EMAIL: diksha_kolkata@yahoo.co.in 

WORK HOURS: Mon to Fri, 9 am to 5 pm

Hope Kolkata Foundation

39, Panditya Place, Kol-700 029

ISSUES ADDRESSED: Rehabilitation of abandoned street

children, victims of family violence, substance abuse

SERVICES OFFERED: Counselling • Shelter • Rehabilitation

Home • Day Care Centre • Vocational Training • Life

Skill Training • Children’s Hospital • Education

CONTACT NUMBER: 2474 2904 / 2454 2007 

EMAIL: info@hopechild.org / geeta1603@gmail.com

WORK HOURS: Mon to Fri,  9.30 am to 6 pm 

Jabala Action Research Organisation

221/6B, Rash Behari Avenue, Kol-700 019

ISSUES ADDRESSED: Development of children of sex

workers, adolescents, trafficked children and

violence survivors

SERVICES OFFERED: Counselling • Legal Support • Shelter •

Drop-in Centre • Vocational Training & Income

Generation Support • Pre-primary Preparatory

Classes • Non-Formal Education • Coaching Support 
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CONTACT NUMBER: 2460 2229 / 6522 8569 / 8555 

EMAIL: jabala@vsnl.net / jabalaactionreseach@yahoo.com

WORK HOURS: Mon to Sat, 10 am to 6 pm

Keertika

L/C1 ODRC Housing Estate, (near Behala Ajanta
Cinema), Kol-700 038

ISSUES ADDRESSED: Development of trafficked children

SERVICES OFFERED: Short Stay Homes • Capacity Building

• Non-Formal Literacy Classes 

CONTACT NUMBER: 2478 5617 / 6456 5433 

EMAIL: keertikawithu@gmail.com/

keertikakolkata@gmail.com

WORK HOURS: Mon to Sat, 11 am to 5 pm

Lake Gardens Women & Children

Development Centre

648, Lake Gardens, (near Post Office), Kol-700 045

ISSUES ADDRESSED: Child labour and rights, domestic

violence, trafficking, early marriage

SERVICES OFFERED: Counselling • Vocational Training • 

Micro Credit / Income Generation Support • 

Education 

CONTACT NUMBER: 2417 1340 

EMAIL: lgwcdc@hotmail.com /

lakegardenswcdc@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6.30 pm /  

Sat, 11 am to 4 pm 

Nari Seva Sangha

1/1/2A Gariahat Road (South), Jodhpur Park,
Kol-700 068

ISSUES ADDRESSED: Care of underprivileged children

SERVICES OFFERED: Shelter Home • Primary School •

Healthcare & Nutrition
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CONTACT NUMBER: 2473 3978 

EMAIL: narisevasangha@vsnl.net

WORK HOURS: Mon to Sat, 11 am to 4 pm (except the last

Sat of every month)

Praajak

468A, Block K, New Alipore Road, Kol-700 053

ISSUES ADDRESSED: Rehabilitation and reintegration of

sexually marginalized children, delinquent children,

victims of violence and abuse, destitutes, migrant

children, railway platform children

SERVICES OFFERED: Railway Children Protection • Capacity

Building • Sporting Activities • Family Reunification

CONTACT NUMBER: 2400 0455 / 3254 1995 

EMAIL: contact@praajak.org / praajak.kol@gmail.com

WORK HOURS: Mon to Fri, 10 am to 6 pm

Sanlaap

38B, Mahanirban Road, Kol-700 029

ISSUES ADDRESSED: Development of rescued minor girls,

girl children of women in prostitution, vulnerable girl

child

SERVICES OFFERED: Counselling • Shelter • Drop-in-Centre

• Vocational Training • Healthcare • Education Support

CONTACT NUMBER: 2702 1287 / 1113 / 

2464 9596 / 2465 3429

EMAIL: sanlaap@vsnl.net / hq@sanlaapindia.org

WORK HOURS: Mon to Fri, 10 am to 6 pm

Society for Indian Children’s Welfare

22, Col. Biswas Road, Kol-700 019

ISSUES ADDRESSED: Care of abandoned children

SERVICES OFFERED: Adoption Shelter Home • Vocational

Training

CONTACT NUMBER: 2280 7176 / 2287 7110 
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EMAIL: sicwind@gmail.com

WORK HOURS: Mon to Sat, 10 am to 6 pm

Socio Legal Aid Research & Training Centre

(SLARTC)

P-112, Lake Terrace, Kol-700 029

ISSUES ADDRESSED: Child labour, trafficking and sexual

exploitation, welfare of street and working children

SERVICES OFFERED: Healthcare • Education • Recreation

and Cultural Activities • “Support a Child”

Sponsorship

CONTACT NUMBER: 2464 6098 / 5430 / 2466 5659 

EMAIL: slartc@cal.vsnl.net.in 

WORK HOURS: Mon to Fri, 10 am to 5 pm

Vivek Chetana

2/3A, Keyatala Road, Kol-700 029

ISSUES ADDRESSED: Development of underprivileged

slum children

SERVICES OFFERED: Healthcare • Education Support

CONTACT NUMBER: 2464 4114 / 6450 2825 

EMAIL: vive_411418@bsnl.in

WORK HOURS: Mon, Tue, Thu, Fri, Sat, 11 am to 4.30 pm

Women’s Interlink Foundation

2A Ballygunge Place (East), Kol-700 019

ISSUES ADDRESSED: Education, trafficking, health & 

hygiene, street, slum and red light area children, 

violence survivors, orphans

SERVICES OFFERED: Counselling • Legal Support • Shelter

Home • Drop-in Centre • Day Care Centre •

Vocational Training • Healthcare Support •

Education • Emergency Relief Work

CONTACT NUMBER: 2460 5508 / 0765 

EMAIL: wif@vsnl.com / wilink@vsnl.net

WORK HOURS: Mon to Fri, 10 am to 6 pm / Sat, 10 am to 3 pm


